
    Tips, Tricks and Handy Information from 

Coastal Computer Care 
Dana Point, CA 92629 
800-788-1185 
Email: phil@coastalcomputercare.com  
www.coastalcomputercare.com  

Coastal Currents 
 
 

Issue 134, January 2017 

 
In this issue: 
 
� Verizon bought AOL – be sure to 

Opt-Out of info sharing 
� Everything is better 
� Fighting SPAM 
� Is the personal computer dead? 
�  
 

 
 
 

VERIZON BOUGHT AOL 
Be sure to Opt-Out of  

new Verizon Advertising 
Programs. 

 
Verizon recently bought AOL for $4.4 
Billion.  As I’m not a fan of AOL, this 
is disturbing to me. 
 
Following up on this, I just received 
an email message from Verizon that 
AOL is now a part of Verizon, and 
that the Verizon Business and 

Marketing Insights program will 
provide some info about Verizon 
customers to third parties and “ads 
linked to your interests can appear in 
both” Verizon and AOL advertising.   
 
The following 2 statements are copied 
from the Customer Privacy Settings 
area on the MyVerizon website: 
 
1. Verizon Wireless shares 

information among our affiliates 
and parent companies and their 
subsidiaries unless you advise us 
not to. Sharing this information 
allows us to provide you with the 
latest information about our 
products and services and to offer 
you our latest promotions 
 

2. AOL is now part of Verizon, and 
Verizon's Relevant Mobile 
Advertising program is part of 

the AOL Advertising Network. 
These programs use certain 
customer information to help 
make the ads you see more 
interesting and useful. 

 
If you are like me and just don’t want 
any more ads on your computer, 
phone or tablet, then it is important 
that you Opt-Out of this program.   
 

You can Opt-out by visiting your 

privacy choices page in MyVerizon or 

by calling (866) 211-0874.    

 

If you use Verizon have used their 

website to access your account, then 

just sign in and go to the Customer 

Privacy Settings page, scroll down to 

the Business & Marketing Insights 

section and click Select All just below 

where it reads “Don’t use my 

information for Business and 

Marketing Insights”.  This will 

register your Opt-Out for all Verizon 

phone and tablet accounts.   

 

Alternately, if you really do like to 

feel wanted and want more and more 

ads on your computer, phone and/or 

tablet, then just do nothing because 

you are already automatically enrolled 

(opted-in) into the Business and 

Marketing Insights program and will 

start getting more fuzzy-wuzzy ads on 

your devices. 

 

If you have a Verizon account and 

have more than one phone or tablet on 

the account, you can selectively opt-

out of one or more of the associated 

phone numbers. 

 

BTW – I have been with Verizon for 

many years and like their reliable 

service, so I will continue to do so 

unless Verizon turns into another 

AOL. 
 
 
 
 

 

EVERYTHING IS BETTER 
 
Have you ever wanted to quickly find 
a file on your computer but only 
remembered part of the name, or could 
only guess at what the name would 
be?  Of course, this is a rhetorical 
question, as I can’t imagine anyone 
who hasn’t been in this situation. 
 
The means most people try is the 
Search feature of Windows.  
Unfortunately it is slow, and newer 
versions in recent editions of 
Windows limit the search to a few 
folders, add a usually unwanted 
internet search to the answers, or are 
otherwise fairly useless. 
 
Everything is the answer!  
Everything (from 
www.voidtools.com) is a free search 
engine that indexes every file on you 

r computer and, when brought up, 
will instantly display the names of all 
files on your computer.  As you begin 
to type in part of a name the list 
immediately narrows down to only 
those filenames that contain those 
characters.  For example, if you type 
in the, only words with the characters 
“the” in the name are displayed – 
immediately – such as file names 
contains “them” or “therefore”, etc.  If 
you type in more than one word, such 
as “letter to John Gravlox” then all file 
names with that set of characters is 
displayed, such as “Letter to John 
Gravlox dated 12-14-16” or “Fax and 
Letter to John Gravlox, sent on 
111215”, and so forth. 
 
I have been using Everything since it 
first came out a few years ago.  There 
has been only one glitch, and that is 
that whenever I bring up the 
Everything program, Windows UAC 
asks me to click on an Allow button, 
which is mildly annoying.  
Fortunately, the latest version of 
Everything gets around this by 
installing (by default) as a service.  
You don’t really need an explanation 
of what a service is – all that really 



matters is that when I click on the 
Everything icon on my taskbar (an 
orange magnifying glass), the program 
comes up instantly. 
 
BTW – did I mention that the 
Everything program is free? 
(although a donation would certainly 
help the people at VoidTools.com 
keep the program in operation, and 
update it over time). 
 
 

FIGHTING SPAM 
 
SPAM is, of course, a canned meat 
product – or at least I think it might be 
meat.  Honestly, I think that I might 
have tasted Spam once when I was 
very young and vaguely recall taking 
an immediate dislike to it. 
 
Fast-forward to now.  SPAM is a term 
used when referring to junk email, 
which is to say any unwanted email 
that arrives in your inbox, from ads 
from a prince in Nigeria asking for a 
few thousand dollars so that he can 
recover billions (and give you a 
couple of million dineros for helping) 
to ads from a legitimate online vendor 
that you bought something from and 
registered on without unchecking the 
Please send me ads and information  
checkbox. 
 
Depending on where you read about 
spam, the general consensus from 
researchers is that somewhere 

between 80% to 90% of all email is 
spam.  There is no dearth of anti-spam 
programs, which work with varying 
degrees of effectiveness. 
 
Many internet security programs 
include a spam filter.  Having tried 
those from BitDefender, Kaspersky 
and Norton, I found those to be only 
moderately effective.  There is also an 
abundance of dedicated spam filters 
such as Cloudmark Desktop, 
SpamFighter, Mail Washer, and other. 
 
Most, but not all, work only with an 
email client such as Outlook, 
Windows Live Mail, Thunderbird, 
Eudora, etc. and do not work if you 
use access your email online via 
webmail.  Also, many spam filters to 
not work with IMAP - synchronized 
email accounts, which are best for use 
when you access your email on more 

than one device, such as your 
computer and your phone and/or 
tablet. 
 
As I use an email client – Outlook – to 
work with my email accounts (I have a 
few), for the past several years I have 
found Cloudmark Desktop to be my 
preferred spam filter as it work with 
IMAP accounts (I have 2).  In the past 
few months I have become 
disillusioned with Cloudmark because, 
whenever I include either or my IMAP 
email accounts, Outlook hangs.  Of 
course I contacted Cloudmark support, 
searched their user forum, without 
resolving the problem.  So I started 
searching for a new spam filter. 
 
THE BOTTOM LINE: 

 
I recently settled on MailWasher 
which seems to be working very 
nicely.  I started out using the free 
version which is limited to a single 
email account.  I then tried the 30-day 
trial of the Pro (paid) version because 
I have several (personal and business) 
email accounts. After 30 days, I 
purchased MailWasher Pro ($39.95) 
because it works well for multiple 
email account, and also as a way of 
thanking the company for a good 
product. 
 
MailWasher was a bit disconcerting to 
use at first because it seemed to 
replace Outlook, but that turned out to 
be not the case.  I just had to check the 
Start MailWasher minimized option in 
General Settings.  I also checked the 
Minimize to System Tray instead of 
Minimize to Task Bar. 
 
Also, at first MailWasher only seemed 
to work when I had the program 
displayed, but then I found out that 
there is an option of how often to 
check for spam, and that the default 
was every 10 minutes.  Most other 
spam filters seem to filter 
immediately, and this can be set in 
MailWasher but I am finding that with 
a 10 minute delay, my incoming email 
is displayed faster.   
 
If you want to try MailWasher free, 
just go to www.mailwasher.net  
 
 
 
 
 

IS THE PC DEAD? 
 

 
I recently read a piece in a computer 
magazine again asking if the PC is 
dead considering that more tablets are 
sold than PCs and PC sales are on a 
slow decline.  What rubbish! 
 
First of all, I use the term PC in the 
correct sense, which is Personal 
Computer.  This includes desktop and 
notebook/laptop computers of all 
makes – Windows, Apple, Linux and 
so forth.  I also use the term tablet to 
include all tablets, including Apple 
iPads.  Thinking that an iPad or 
MacBook is not a tablet or a PC is like 
thinking that a Hershey Bar is not a 
chocolate bar.  So much for 
definitions. 
 
If, like me, you like to build and repair 
things, you may have many tools.  
Other people may have absolutely no 
use for a circular saw, but may use a 
food processor or blender – both of 
which are power tools. 
 
So back to computers.  If all you want 
to do with a computer is browse the 
internet, send/receive emails, write an 
occasional letter, then a tablet is all 
that you need.  Printing from a tablet 
can still be a bit problematic, but it can 
be done.  A very good friend of ours 
says she can do everything she wants 
to on her tablet.  What she does is 
browse the internet, order and read 
books, do emails, take photos, plays 
some games and so forth.  Lightweight 
computing, but that is all she wants 
and the tablet is perfect for her. 
 
At the other end of the spectrum is my 
desktop computer, which has 2 large 
screens, a mechanical keyboard, and 
many programs (applications in the 
current terminology).  I can do 
extensive photo and video editing, 
work with large, complex 
spreadsheets, and much more, none of 
which a tablet is capable of. 
 
Then there is the middle-ground, if 
you need more than a tablet can offer.  
Notebooks are generally less powerful 
than desktop computers, have smaller 
screens, but are portable.  Notebooks 
can do photo & video editing and 
other higher power functions, 
particularly if occasionally used with a 



larger monitor, keyboard and/or 
mouse. 
 
I have and use them all, because they 
are my business tools 
 
• A powerful desktop computer for 
my office that I make extensive use of. 
 
• A somewhat less powerful and 
older computer in my workshop for 
working with client computers. 
 
• A notebook for travel and 
portability.  More specifically, I have 
an ultrabook (lightweight notebook) 
which weighs about 3 pounds, 
compared to 5-7 lbs. for a typical 
notebook.  
 
• A tablet which I use mostly for 
reading books, playing some games, 
occasionally checking email, and other 
uses that tablets handle well. 
 
• A smartphone, which if you think 
about it, is a small-screen tablet that 
can also be used as a phone.  Or is it 
the other way around – is a tablet just 
a large screen smartphone without the 
phone capability (unless, of course, 
you use Skype which will allow you to 
make calls on a tablet). 
 
Is there a computer that can do it all?  
They are coming.  The Microsoft 
Surface Pro is a hybrid that is very 
lightweight, powerful as a notebook 
computer, and can be used either as a 
tablet or as a notebook.  And now 
other manufacturers are starting to 
come out with similar hybrids.  Quite 
possibly the future will be desktops 
for users who need real power, and 
hybrids replacing notebooks and 
tablets.  But that is a possibility for the 
future, which I can’t predict. 
 
So, is the personal computer a relic of 
the past?  Not at this time.  Maybe in 
the future as tablets get more 
powerful…but then again personal 
computers will also get more 
powerful.   
 
But the real gist of this piece is about 
using the right tool for the right job.  
What you need depends on what you 
want to do. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 

need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to ON. 


